附件1

前台服务英语

We have single rooms, double rooms, suites, deluxe suites and presidential suites. What kind of room would you like, sir/madam?
我们酒店有单人房、双人房、套房、豪华套房和总统套房。你喜欢什么样的房间？

Sir, your arrival and departure dates?
先生，请问您到达和离开的日期。

The room rate is 235yuan RMB per night. We can give you 10 percent discount.
房租是每晚235元人民币，我们可以给你九折优惠。
We can only confirm a room from the 20th to 25th. I ‘m afraid we won’t be able to guarantee you a room after the 25th.
我们只能保证在20号到25号有房间。恐怕25号以后我们不能向你保证有房间。
We usually have high occupancies in the peak season.
旅游旺季我们酒店住宿率高。
Could you see your passports, please?
请出示你的护照。
Would you mind filling in the registration form?
请填写这份登记表格。
How are you going to pay in cash or by credit card?
您将用现金支付还是用信用卡支付？
Here’s the key to room 908 and your room cards. Please keep it.
这是房间908的钥匙和你的房卡，请保管好。
The bellman will show you up to your room. Have a nice evening.
行李员会引领您到房间，祝晚上愉快。
Please deposit your valuables in the hotel safe.
请把贵重物品寄存在酒店的保险箱内。
If you have any problems or requests, please don’t hesitate to let us know.
如果你有问题，请随时找我们。

Sorry to have caused you so much trouble.
对不起，给您造成这么多麻烦。
A double room with a view over the city is available for you.
能看到全市全景的双人房可以安排给你。

We can arrange a double room facing the garden for you.
我们能为你安排一间朝向花园的双人房。
We look forward to your stay with us.
我们期待您入住我们酒店。
We hope you’ll enjoy your stay with us.
我们希望您在我们酒店住得愉快。
Sorry all the single rooms are book up for these days.
对不起这些天所有的单人房已预定完了。
Perhaps you might feel more comfortable to rest in the lobby after a tiring journey.
也许你经过辛苦的旅行后在我们酒店的大厅会感到更舒服些。
If you need any help, do let us know.
如果您需要什么，请告诉我们。
Have you made a reservation
您有预定吗？
When did you make the reservation?
您什么时候预定的呢？
Let me carry your luggage. This way, please.
让我来为您提行李，请往这儿走。
Our hotel is a four-star hotel and chosen as a favorite place to stay by many guests.
我们酒店是一家四星级酒店，被许多客人选为理想的下榻之处。
We have many recreational facilities such as billiard room, bowling and health club.
我们许多娱乐设施如台球室、保龄球房和健身房。
You have to book your room two weeks in advance.
你得提前预定房间。

The hotel shuttle bus will take you to the airport station.
酒店的接送车会送您到机场。
Go ahead along the corridor and turn left at the first turning. 
沿着走廊往前下头，在第一个拐弯处向左拐。
You will find the health club on your right, you can’t miss it.
您会发现健身房在你的右边，你不会看不见的。
According to today’s exchange rate, every US dollars in cash is equivalent to 7.5 yuan, RMB.
根据今天的兑换率，一美元现金兑换成人民币七元五角。
How would you like to change?
您要兑换多少？
Your bill totals 1000 yuan RMB, including 10 percent service charge.
您的账单共计1000元人民币，包括10%的服务费。
According to our regulations, a half day’s rent is charged against a room not vacated by 12:00 noon. 

根据我们的规定，凡过中午十二点钟还没有出腾出房间的要收半天房租。
We can take care of your baggage free of charge.
我们可以免费为您看管行李。
We have communication facilities catering to the needs of all our business guests.
我们有通讯设施满足所有商务客人的需要。
You can send fax in the hotel business center.
您可以在商务中心发传真。
Would you mind signing your name on the bill here? It will be on your account.
请在帐单上签上您的姓名，会记在您的帐上的。
You can make long distance call from your room.
你可以从您房间里打长途电话。

Local calls made from your room are free of charge.
在房间里打市话是免费的。

It’s free of charge to use internet in the room.
在房间上网是免费的。
There is a safe in your room.
房间有保险箱。

42. What kind of room would you like, sir?  
     先生，您要什么样的房间？
43. I’m sorry, sir. Our hotel rooms are all booked at this moment. We have no vacancy.  
     对不起，先生。我们已经客满，没有空房间。
44. I am sorry that we don't get any room available now, would you mind taking a rest on the sofa in the lobby there.

很抱歉暂时没有现房，您可以现在大厅的沙发上稍做等候。

45. Please wait a moment. I have to check if there is a room available.  
     请稍等，我查一下有没有空房。
46. I’m sorry to keep you waiting, sir. What can I do for you?   
     先生，对不起，让您久等了。我能为您做点什么吗？
47. Wait a moment, please. I would be with you as soon as possible.  
     请稍等片刻。我将尽快帮您办。
48. Please wait a moment and I would calculate your bill.  
     请稍等片刻，我立刻就把您的帐单结算出来。
49. The rates of exchange are on the board, sir. 
     先生，请参考告示牌的外币兑换价。
50. I’d like to book a double room for Tuesday next week．
下周二我想订一个双人房间。 
51. By the way, this is the room far away from the street, you can take a good rest then.

顺便说一下，这是一个不临街的安静房间，您可以好好休息。

52. There is a counter selling all kinds of souvenirs
有个柜台出售各种各样的纪念品
53. I’m sorry,the extension is busy right now.Would you try the call later?

对不起，那个分机现在占线，您等一会儿再打来好吗？

54. We would contact our Engineering Department to have your TV repaired immediately.

我们会马上联系我们的维修部门去修理您的电视。

55. You can send your e-mail and surf internet here.

您可以在这里发电子邮件， 也可以上国际互联网。

56. I am sorry that you have to pay for the damage according to our price list.

我很抱歉您必须照价赔偿。

57. The noise is made by the baggage elevator and it would not work at night.

这个噪音是从装货的电梯发出来的，晚上它是不工作的。

58. We offer the service of exchanging the dollars for RMB. 
 我们可以提供美元兑成人民币的服务？
59. I’m sorry but We do not exchange Hong Kong dollars into Japanese yen. 
  对不起，我们不能将港币换成日元。
60. How long will you be staying？
您打算住多久？ 
